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Terms and Conditions  

Promo Code 

1. Promo Code will be provided by COMPASIA SDN. BHD. (“COMPASIA”) and is redeemable only with a successful trade-
in transaction on INSTACASH BY COMPASIA. 

2. Promo Code is not redeemable and not refundable for cash.  
3. The value of your device is subjected to changes upon collection by COMPASIA’s logistics partners based on the 

condition of your device. 
4. TAYLOR’S UNIVERSITY SDN. BHD. (“TAYLOR’S”) and COMPASIA reserves the right, at its discretion, to change, modify, 

add or remove any or part of these Terms & Conditions at any time without prior notice.  
5. TAYLOR’S and COMPASIA reserves the right to cancel or modify your order or revoke the use of Promo Code, where 

the Promo Codes are used in the following circumstances:  
a. Fraud or an unauthorized or illegal transaction is suspected or conducted  
b. Promo Codes used in bad faith (resold Promo Codes, or use of orders made and intended for resale) 

6. Additional terms and conditions (for example, duration, minimum trade-in value and products covered) will govern the 
use and redemption of those Promo Codes in addition to these terms.  

Donation 

7. Donation amount will be paid directly by COMPASIA to Taylor’s Me.Reka Makerspace once the trade-in transaction is 
completed.  

8. The donation amount is RM10 and is not refundable once the transaction has been completed.  
9. Before we can process a donation, you must provide us with (i) your name, address and email address; and (ii) details 

of your devices that you wish to use to fund the donation. We will use this information to process your donation. It is 
your responsibility to ensure you have provided us with the correct information. 

10. Your details will be transferred to TAYLOR’S and will be processed securely by them. You are responsible in making 
sure that you are aware of TAYLOR’S terms and conditions, which are different from COMPASIA’s own, to ensure that 
you are comfortable with how they process your personal data before you make a donation. 

11. We will not share your personal details with any other third party other than is set out in COMPASIA’s Privacy Policy. 
To view COMPASIA’s Privacy Policy, please visit https://www.instacash.compasia.com/ 

12. If you make an error in your order, please contact Customer Service by phone at 011-6527 3417 or chat with us on 
https://www.instacash.compasia.com/ 

13. By confirming that you wish to proceed with the donation, you authorize COMPASIA to pay directly to Taylor’s 
Me.Reka Makerspace. 100% of the donated amount shall be paid to Taylor’s Me.Reka Makerspace. 

14. A copy of the receipt will be issued to you. The trade-in receipt will be issued to you upon completion of the trade-in 
order and the donation receipt will be issued by Taylor’s Me.Reka Makerspace within a month. 

15. We reserve the right to amend these donation payment terms & conditions at any time. 
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